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(Abstract )

Background and Aim: Considering the importance of professional performance in personnel, especially nursing
personnel, and the importance of factors related to it, such as knowledge management and organizational learning, this
research was carried out in 1402 on the nursing personnel of Shahid University of Medical Sciences. Beheshti took
place. So far not enough studies have been conducted in this field.

Methods: In this Correlation research, statistical population consisted of 6,000 nurses at Shahid Beheshti University of
Medical Sciences, 361 of them were selected by random stratified sampling using Morgan's sample size estimation
table. In order to collect the required information, Lawson's standard knowledge management questionnaires, Nifeh's
organizational learning standard questionnaires, and Hersey's and Goldsmith's standard organizational performance
questionnaires were used. In order to measure knowledge management with 24 questions including 6 components were
used. The components consisted of knowledge creation, knowledge absorption, knowledge organization, knowledge
storage, knowledge dissemination, and knowledge application based on a five- point Likert spectrum with questions
such as (the organization responds appropriately to constructive ideas and provides them with documents to write
down the knowledge of the employees .). In order to measure organizational learning, 33 questions with 7 options were
used. This questionnaire has 7 components of common vision, organizational culture, teamwork and learning,
knowledge sharing, systems thinking, collaborative leadership and development of employees' competencies.
Respondents were asked to indicate their opinion on each item on a seven-point scale. In order to measure
organizational performance, 42 questions with 5 options including dimensions of organizational performance were
used. 7 components of ability, clarity, help, incentive, evaluation, credibility and environment were measured.
Pearson's correlation coefficient was used to check the validity of the tests.

Results: The findings were made on 361 nurses; 24.3% of the respondents were male, and 75.7% of the respondents
were female. The rank of knowledge management was (2.98 + 0.68) and the amount of organizational learning was
(3.17 + 1.13) and there was a correlation between knowledge management and organizational performance (r = 0.08)
and between organizational learning and performance. A very good organizational correlation was obtained with a
correlation coefficient of 0.95.

Conclusion: The findings showed that at Shahid Beheshti University of Medical Sciences, there is a correlation
between knowledge management and organizational learning and organizational performance. In addition, an
experimental study to investigate the impact of knowledge management and organizational learning on organizational
performance is recommended.

Keywords: Organizational performance; Knowledge management; Organizational learning

Please cite this article as: Afkaneh S, Sabzi Zamaleh F. Improvement of Organizational Performance Based on the Method
of Knowledge Management and Organizational Learning in Nursing Personnel of Shahid Beheshti University of Medical
Sciences in 1402. Pejouhesh dar Pezeshki. 2024;48(2):50-59.

“Corresponding Author: Soghra Afkaneh; Email: safkaneh@gmail.com
Department of Educational Sciences, Roudhen Branch, Islamic Azad University, Roudhen, Iran.

Q Pejouhesh dar Pezeshki (i.e., Research in Medicine)
.
2024; Vol. 48; No. 2; 50-59

ownloaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]



mailto:Safkaneh@gmail.com
http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

Mfw;«l;"‘z(j;\\‘vfdbquij\‘Au» &f@u-&‘»gwdzrﬁ,%,zg‘%,ﬂ,&;}-uf’,ﬁ
Fow 30 Flojlw 550k 9 (Ald Ly poe Sl (wlul 1 (Slojlw 0 ,Sdos (s
VP Jlo o (Solg s S pode o AS10 (6 )Lw p

aol§ (6 o doold ¢ ALSSI 6 oo

Oyl (29, e gedbuol o1 ol8tils ¢ y204, axlg o L3 psle 09,5

VEXS I s b VEYYITY sl s gl

- <o)

(<

oo 5ol 5 Is s alaz ) o1 b b ye ol Capmdl 5 5y Sy Logas s 53 (sl 8 Shae Cormtl 4 a5 1B 9 adgles
il ity st (S pole oSS (5l i 555 V4T Lo 55 3085 (ol (el 38,55 ol I sloasllnn i) (! 55 ol S
S eoliinl b o8 ool gy s (K55, psle oIS ol 1 Py e (] taal ] (o g5 5] ot 320 IS b
S astinl sladolicn 5l 5ls o590 Sledbl (5 jslaaz (sl p wnd Gl Glaid  Bolas (¢ pSaiges O g0 4 Ha TF) (5 )90 diges pa> 335l Joox
A ool Sl g o yo o laslinl Slejle o Slas o laslinl sbadslicu s 5 aas Slojle S0l o labnl gladoalicun s (ygmg¥ il Co o
SRS a5 ol jlasil (Gls 03 (ails aailajles (ls Cdo (o Blmls Jult a5 dilge # Jels 5 Jlgw YF L il o e ptenie sl
30 oS Lls (g5l siSe sl (goliwl g osls cuslis Frwly oaijle slaosyl ply jo Hlojle) asle SYlgw b o ,Sd lain 35 iy cade ol 5y idls
Vol aelidin s cpl o solanal glany ;5 can Jlow YV L lojle (5, 80L iomiw (glp 0505 oo G2 Cq pie ioeiw 4 (DB 3 BT Las
3 g ol SIS o Kol s 5 (5 Lo (508 g S 1218 ST s ot (5550 5 15 silojl Ktm b oS e il 4o
g Jla FY L Slojle o Slos iomin lp aisS adin slaz o Can lde o 65 w55 2 3550 )3 ) 093 Sl eud atulys S amsgaly
JB i 3330 dawma 5 Juiel (Gl sy SaS 905 sl ailyo o 5 el 0 ooliinl ol Slojle o Slas ola Jols 5 slani
.o eolazl (Pearson correlation COefficient) ‘yw o (Sivad oo 5l layge;] Como (o) gl .m0 o
TP L Ll o poe ad, 2é )5 bl ogr 05 bsSBly 5 aue 0 YOIV §8 00 (leSoewls 5l oo, YEIY ool (cwyp by 585 YEY (gq, (LaZSl
5 ol ool o 5 (1= [ A) aiils sgmy  Sirad lojlos 5,8has 5 L2ls Sppie e 5 PNV E AN L Slojlos 6,u59L olse 5 (Y/AA
el Caws @ /A0 (Sed oo b 093 b Siacon o2 Slojle o ,Slas
St ol 0,SLae b Gloslo 6 Fol 5 GUIS S ke (S D (S psle oSl 4o 4 ol (Lt laasily a9 (5 S A
L Sodign trog Slajle 0Shos  Slojl 52Tk 5 1 o e 3l s ST 228 adlllae S el Koo ke -%‘@

Slosle g mTol ¢l e ¢ glejle o ,Slos :cS”“..JSO@jb

1S Slswl gy O yguo a dlio cpl

Afkaneh S, Sabzi Zamaleh F. Improvement of Organizational Performance Based on the Method of Knowledge
Management and Organizational Learning in Nursing Personnel of Shahid Beheshti University of Medical Sciences in
1402. Pejouhesh dar Pezeshki. 2024;48(2):50-59.

safkaneh@gmail.com : S wiSIl oy (o307 il (6 o 1L S0 J ghownd 0ot 35
Oyl (239, oMol ol3T olKitils (ym3g, axlg (w5 pole 09,5

nloaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

&
G— 10 ST JL X Fhosn

% & A
g —

[D

o



mailto:Safkaneh@gmail.com
http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

nloaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

&
G— 10 XX FAon

[D

)lS.o.hjdleﬁ LS)M

boSd slanss g b polol p ls (65,5 4 g (il
colie Zeuly oaisle slaowsl ply jo Hbosle) asle SYlew
OBT s jo (LSS il (oleogiSe gl (goliwl g sols
D30 co ilS Co e o 4y (W0 o 8

S can Jlaw YY L olole gpSol Lisw olp
aileie adlie can glle asliiasy opl ol colanul
NEENCEE RPN N S IS VIE INEPE JerS
S Smls dang g (Sl 8 ootann SE
2 lyogs b ead aiules Bawoguly g el LSS
WS et laz s Cds Gelde S (59, g5 R 3590
ol 5 sl iF gy Sl FY b lejler o Slae torio sl
addge Can g Cewl ool oolaiwl cul Slojle o Sles slul
Syse |y e g slel ( ob3)l (Bsde (SS zesy (2l
e 3l bogel Como gy lp o S o
s ool ey (Sion

oLl 5l e )3 YV Jobao ;a5 AY wodds ow) p digad 5o
AY 5 00 o5 HbeSouwls 3l oo ,0 YOIV Joleo ,a5 YV 50,0
S5 VA JLo Ve 5l S (bl 5l ae,0 YY/A Joles i
s Ve F Lo B B Y o bl 5l as s YYIY Jolee
S0 g Jlw 00 B T o bsSoul 5l asys YAIA Joles
aazsls Jlo 00 5l i obsSsul 5l as e V0P Jolee
Wl o b Ve LeSounly olows ool gy digad jo cplpls
ity 5 Al B GlpSinly slast 5 olosSily o )
Jolan 5100 Edlaxs o 3 ShsSsly b 51 e
S YV F OMeass mhaw 5 Guiled HLsSxul 5l as s FY/Q
35 oty 91 il 358 lsSnnly 51 a3 VY Jolas
i) (358 et b Slys Sl Sl s0a o A
31 o) M b byl 5| 2

Sls ylid odd gy diges ;0 ) Jgoz 50 odel oy zulis
Ol @ 2Uly gloadlie @ baiye (Sl (nyiien oS
@ Geie 0,5k a4 bgse Ll op5eS (FIVF £ -/0AF)

con 650k g Gl Gy e bl elel py Slejle o Slas gl s

Ao

Slasge sloslo 3,5kes dnsls sloatais o b SIS 5 K
56;13)'9,@7 3 el bglesle den jo 0 Slae cpl (V) cenl alizes
5,8kee 1 oMbl ad Lo (V) el pohae Sleas 5 ol
S St (S pgle oAl il Jrwyy Slojle
W a2 Sl jebinen g 03p B 4 barye b g )l
s

o Slojle 3les (59, 9b e wiS a5 el 51 (S
Coomd (ol jo Glasdllas S 4 b ez (V-F) conl (g b
ssbimes g ouds plol (i duped (b pole olRasls s
.»))L) @L&b wls 9 00 GN.\B W) PL‘?U‘ aS c;:l!bd».vu
S5k g S e (IS (Shared (e et sl lnle
o VF T Jle s G nl Slejle 0 Sdee b Sl
i alonil Rty sl gyl s sy

SLEETY
> D bl (Ko g9 5l Aoy by, 4 asdllas ()
plml Ll arly jLiw S8 YFY (59, pol (gl )0 diges
O 8 saslllas )0 diges px> wlal p slass ol ol
oBiils Jliw yy i y oolod (o) 950 drsl> (Y YDAl
Ll oloss a5 wloogy V-V Jlo jo by sl Sy pole
4 pSage 0D oyl i e Foogas sy loj o
& S g A G Slaages (Solal (6T dses b,
aS diges dlass pl glp g et bl len Jwp oK

s Lo el yy ity ol
3 lasbiwl glaaslicon s 5l Gls 0,50 Sledlbl s glae &y
GrSol oyt glaaskiiny (gwg¥ GBIy pde
Slojle o,8lee olaibinl laaslicn y 5 aas glojle
I TOWIY- SER VX 9% ILVONWI KV L gy v S K W]
ole Jelds a5 adlie £ ol g Jlgw YE L il Co o

Slal (zils 033 il aailojle il s oy 8]

L)
]

oY

¥
g —


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

e g ailsEl 6 a0 con 650k g Gl Gy e bl elel py Slejle o Slas gl s

loaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

|

[

S5 VA0 (s 0l pwyp Sloyo g ‘5.:)'9&1 S Sl O Sl ol as ols las Qyﬂ 5 (YIAY £ /YY) e
Slojlo 8 ,Sas a5 wisgs wiae L eloewly 5l s )0 OF Joles 009y Jlobime (P < +/+0) k! bl 4 (60 ,Slee slajasls
Slojle 0,8las a5 Wog e LSSl 5l as o FF/F WA gy Aged 50 glojle o,Sles (a4 axgil
el (598 00 sy Sloyd g Lzl S0 o, las a5 Wisg aiixe (LeSSuwly I as 0 VT Joles (85 iy
5 —
4.5 A
4 -
3.5 -
3 | B Ul
W s
2.5 A B Sy
7 - tie
m L)
1.5 - B Ll
0 Lhow
1 -
0.5 A
O T T T
ol o Shae sloasls

Sl 8 Slos )l 30 o 00l (o g ol liw o gi - Hloged
D go WL Y Jaaz )0 dlS il b aS Ll cuns €IS Cy y a0 ki

(Vo8 2 IVNF) G610 HLAGST (Y] oV o] ABA) iild (g 55 )0 s slaadlao as by po (il (g9 il A5 G20 20 (yLES gi skadae
(VIAS £ +1AYA) (59 55T (3510 43 bgs o o 5 S 9 (V/ Qe £ e/FVA) (3515 0,353 (Y/AA £ o[ AsY) il Gda (Y/AR £ +/YFA) Lils ookl

o9 )L}U.an ‘s)lnT bl a9 Cowl

&
OB (X LYo FAs

‘/. & s
ReZ 2
° k4

oY


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

nloaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

[D

)lS.o.m5m'lS$| 6).'.»0

VIOFY) 5 e 6y, s bogs o (S o (VAR £ VY4 0)

3 650l oty a5 ol lid ge;] Lol (Y/OY =
| ‘/‘a)").';.JJooy )‘OLZM Lbog)f

SrSObY puiio s 3 00 (o) Aiged o gi —T Jgu
«Sbojlw

\IYES YIAY SUS sla Sl dnnsgs
V/F04 Yo ols STyl

V/0aY A ICTR ¢
V/Fa0 YNY S i jlaileie
VAFY Y/AA oo 50k g 8
VY- Y/AQ Slojle Kin
VIOFY Y0 &5 Lo (5 pm,
VAYY YNY 5

$55ly L1 Y2 Gl Glosle 650k et Gonper o 0
ObsSoruly 3l oo 0 VA Joleo 1a5 Cad onlds cw) o digad ;o
Sl s el Sl Sloile xSk 4T wog akae
olsSoly 3 ao o YOIV Jolea 5 1Y wionds od oo
Sl s el Sl Sloile xSl a5 wog wkae
ey PYIF Jolas a5 YYO g lawgin ool cw,p
5 sl Sl Slojle xS0l a5 sivg sites (SSly

o 69.9 0l Er ‘51'1.4).)

con 650k g Gl Gy e bl elel py Slejle o Slas gl s

Gy 0 kil o> g Ol o) 3 Aignd Lo gl =T Jgu
«umilo

<130A ¥/ v SIS 6,658 &
IVYF 2 ol Lzl
“IVFA v/a4 il msplesle
“IA-Y YA Sl o

- 15V4 YA SIS 0,33
<JAYA YIAS sl il
“ISYA YA Js

Sorly a8 VP € uils S paed e lmes> S o
a5 Wog ddiee LeSoewl 1 as,o AY/Y Jolee a5 Y-
fy aub..x..o 0AL I ‘;Lo).) 9 CSN)BA] ;‘)A w‘é w);.l.n
Cupde a5 wiog ddise LeSewly 5l ae o VYA Jolee &
AN g bgio oad cuyn Sloys 5 Bjsel ST il
s o o 4T aidgy diire b eSouuly oo s /0 Joles

ol (558 00 gy Slayd 5 SB35l 315
ailse € lils T s bige dipos
O sla Swls anwgs sboadlie 4 bgpe (Sl
Sa (Y0 £ VF0) sl Shasl (YAY £ VXSS
T V/FA0) Sie jlaileis ¥V £ VOAY) et

(P<o[sd 7 gP <o[e)™) Slojlw o Shos g idld Cu pdo (SKimwrod i yilo —F Jgu

A 4 7 o ¥
AR AT A SIPYVEE <Jp80™
IAFAT Vsl SAS S <™
S\ ST oYY SIPYEE VY
SIMYFE Nar -/£99%" VAt JARE
NS o Nisans NN Voo
SAARN 100 Voo
AV Veoo
Voo

Al Y | ‘
Nata VST e ol & Sdos -
VYT Voo T Ghils -
Ve oo owld de Y

owils (poybojlw -F
ol o psd -0
il jLics! -#

ols -y

R CRCTRYRVEY

o2 ¥
h MWd- zg/ \\"\‘JL«M/@A‘AM’ e (_}"//)J{:; —

of


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

nloaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

&
G— 10 XX FAon

[D

)lS.o.ﬁjdleﬁ LS)M

5 Sy Aslee Coll copo b el (gjloline o
51 e Slosle 650k 5 Gl Cu e Gty e i
Slosb 0 Shos puite b yite pl 23U el pls el +/+0
5ol sl jloline osds sy oy 5 SBi5el STy
o b G Sy s B IFAY) 3B oo b Slesle
S 3 ) e e S 4 B = VTR b
G50l 0 yoss axly ye Gl 4 sl Sl o Slee
0 gyt Sloyd 5 Bigel e Slojles 5 ,Shes  Slosls
30 s 3lg o gl g o lastisl Gyl < TFAY o5lasl 4
o Sl g sBisel SThe Glajls o Slas (ils g paa

e il o8 laitid Gl ol « [YYS o3Il 4y o
Slosle 0 Slee b (2ils oy sl a8 ol las gabos
il aailojlu (ils Cam (o8 isls Mol Ko
Olge @ Bl 6 S a4 g Gl laml (s 0SS
iy yaitie Dk el (10 (i) Jie sl oo
Joe 3)ly slejen gy 5l eolaiwl b g Slojlu o, Sles (SH)
Wiz (Stod Gl wiload alluiz (S bgew S,
Gz Bl Gl sleyite asgeme b Glojle o Sles
a g il laasl uils oS (uils eaailejle (uils
Ot o pe ke e sl fJACY il 5,58
Sga> g ool YA a8l B3l Jow sl eads Jass
(s Gl bug Sl oSlae Olynis o aoye PY
A g sle el (mals 0,d il aaslele (il i
oaibinl las ooren el s BB il 658
el IYVY a8l S5l Seew,S, Jow Gl oal Sy,
oS Joe oog sl uilly Jelo gail (s lolins gelas
Joline oo o088 pliaabsl b ol plty ol @0 = </4) |
Si g dl s ulpls el T LI 5 el
a g il laasl cuils 63 (uils gaailejle (uils
wilgs o g axBls 1y a3 (65 e Dy08 B 65
1y oad (g2 (Sloys 5 (35901 5150 Glajlos 3,Shas il g
olae ol coyd b Ggail (g loline i aLS Az

Booboile (Bl Bl i Gl 5 G5

con 650k g Gl Gy e bl elel py Slejle o Slas gl s

4 Slojl o, Sles 5 1 oo (e (Swen T Jgo )0
Lools oylias g o @l Vb Jeoz o Ll sl msle S
g omils Cupae b prie (0g deed Ws,010 bl
sonlice aSiliz 058 co ol Slojle o, Shas b )] sloailse
Copae bl (Saen (pytin Slojle o Slee 590 o0
«ouils e Ly Swcod (i 5pS g (I=0/Aev) «iils
Syl (I=+/04Y)

5 Slojle 6T slayine Pl a5l 5 lolire el
ol gy =200 5l xeS Glejls 5 Shee b o sloadlie
Sloile T3k slapiie (09 dtacen o380 (liebl L
iy sgbe 9l Sljle oSl b ol slaailss
L) Son pyiin Slojle o Slas 058 o0 cdaliv
L1y (Sind ieS 5 (0% TAD) € lejl 5, 5obp
Syl (1= JOAY) « Slojlus Kom 30

(G S A g Sy
L Slojle S0l 5 Ll Copae a5 ol plas ube
wael Cawsds s Billae o)l Siien Slojle 5,Slee
Jins slayaiio plgie 4 Slojle S0k g Gl Sy po
S Ses (Do) atly yosie oyt G S (i)
oSy e )y plezen by, Sl eslitul by (Slejl
fles Alfas Swr s ol alos s>
S50l g Gl Copae layiie dsgeze b Slole
XV PR ROTS ET-SARV-INCE SV RGN LYV I s P W
3o,y PO sgas g sl < /FOD a8l il Jow sl
GrSol g il Copae lawgs Sloslo o, 8les slo s
o0 3,591 0 lailiwl glas yizren ol pos BB Slojles
6 1oline o el < IYEY il il ssesS, Joe gl
0= o) 5l eS Jae og Jlobine Guilly Jelos s
b5 5 el Jloline Jow o388 lisedol b ol by
Slosle 653k 5 Gl Copae alply 9die anl ol
Syfles ills wiilgi oo g atils 1y oY (6,5 e D)8

WIS Ay |y ead wyp Sleyd 5 (Bjeel e Slejles
P

AN

¥
g —


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

loaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

&
-2_8 OB (VX LY Ao

[

)lS.o.ﬁjdleﬁ LS)M

(I STl o 5553k 5 )1 (Slojle S8 (S i
Gl Kl arwgi g S lhe Gy (o SES
X% a)siﬁ S lastin] las yimen ol s BB LSS
6l s el FIFPA aiil 53l e sS, Je sl
@ = efe) Gl eS Jae o lline (uil)ly Jelos (a5
L s el Jolins Joe 00,388 licell b ol il el
(Slosls Kan b oS e Sl alply Sedce anli ]
Gy st S (U STl ged x50k g
£3¥ 65 e 58 LS o Sl dnsgs g (25 )Lie
5 2isel ST Slosle s Shoe il g wilgs oo 5 aals |,
550 s3] 6 oline s S az g | oud gy Sloy
Mledar gt Sloyiie g (oS ) dolie ol oy
(oI STEbl o 5553k 5 )1 (Slojle S8 (S i
Gl Kl arwg g S lhe ) (o SES
st p it cnl 3Bl sl <100 51 oS (LSS
Solins oads oy Glays 5 B9l STe Slajles 5 Shos
B e bl Sy ey oo
B= NP 8 e b (ki 58, (B = NVAA)
S B = N0Y) b e b e xSk 5 S
copo b ails STaal (B = -NYY) b oo b ootasns
b ey b Sytie lless (B = cNYY) LG
B=-1) 5t curo b Sljle Knjp g B=-NYY)
)l Slojl o Slae (Samion 50 1) e (2 yidin ol 5 4
S B L - Y oW B POWI SR S UUE S C PR S S B
o3l 4y oads sz Gloys 5 (chjgel SThe Slojle o Slee
Gk, o i dxlg o sl 4 o laslisl Blil < /YAA
0dd oy p (Sloyd g igel S Slojle o Shas (35 Lie
LB 50 s axly e slyl ao o laslinl Byl <[V o5lail &
Sl 5 hisel Sl Glosle oSles (ad 6550k
axly o il oo lasbinl Bl < NAY ojlasl ool gy
5 il ST Glojle o Sles (et SE 0 i
sl a4 o lasbisl GBlyzal <NYY oslail 4y oals sy 0 Sloyo

con 650k g Gl Gy e bl elel py Slejle o Slas gl s

3 S e (6,.5,5 a4 g udls sl (ials 6 usd o ils
Slasls 0,Shee uiie b pite ol 8B cnl b ol <140
Sl cwl olixe w0dls cwyp (Sleyd g Bjgel SThe
L ooils asgbosle B = <IMA) 86 cupo b 3
6 ocupe Lol jleml (B o= oY) LSt coye
s (B= NV b cuys b il 65,5 4 (B =-/10)
Ot cd i B ) sl cupe bl 08
axly o lil 4 saile Slesle o Sles coyion 0 1) piew
5 el Sl Glejle o les ol Gl o
Gl s il Gl < IYVA o3l s onds ooy (Sloyo
Sl Slojles 0,8hee (tils (aplojle yo ki w2ly 58
Sladl Y ol & end ey Sy 5 oS5l
O, Slae pils Ll o o axly e gl a4 o lastial
N ol ayons (o Sleps g 55l SThe Slosle
(ls 68 W 4o s sl e gl Ao lastinl Gl il
ol ay oud sy Gloys 5 B9l FTpe Slajl o Shos
03 40 s 3y ye gl o laibill Glssl VY
a0 gy Flop 5 Sisel FTpe Glasle 3 Shae il

b oo Gl oo lastiwl Gl yzul < /Y - Y o3l
G50k sl a8 ol plas i ol sleeil I S
Slleis Mol S Sljle o8l L Slojle
(GBI STl s (6550 5 ) Slojle Sim 8 S e
Sl Smld drng 5 (I lhe 8 oetarw SE
O sl moin) Jins slopsite plpie 4 (WS
sleslatnl b g Slojle o,Slas (D) ausly yusto Ol s
Wloads iz s beew S, Joe 3)ly lojen s,
acgeze b Sljle 3 Sles alfainr (Sien Ol
S50k 5 )8 (Slojle Sam b oS i jlaleln sle it
arwgs 3 (S5l (6 8 (gotmn S (IS ST (oS
iy e eimen el HJASY LSS sl Sils
ECTITIIERY 4 i gV S (U KUy SO W/ PR ey

Il bawg Slojle o,8les Ol s 51 as o £F sgu>

% L
RPZe

(N4


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

loaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

&
-2_8 OB (VX LY Ao

[

)lS.o.ﬁjdleﬁ LS)M

obile gludl mlie cpul a5 2o o lis basdlas ool
Wgd oo Slojlw 9, Sles Sgnpy i ge &5 Witn

ot G Copae a5 ses o las eaidl adly o
Shge 50 00 ke 4 el Sbojle o Slee lolias ousS
5 3 Skae (sl Ul al s Copie & it arg
I8 55 e a3 IS S e gl 3 3l 1, ol
5 By Sape cS ln plole )3 9ge Slesle 5 602
il Co e K0 Sole a4 ol s slejle o Sles 350
Slesle 3, 8es 09nr Sl 3l S g e 395 laadliae L
bl e a5 Gl S Gozmen (placlad ojle oo ool 3 1,
glol 5 0gnr 5 Sl (Qlejlo) im0 daz (Ald 399
Opizmad S o bS8 lojls 4o IS bl glaasl 3
Slosles o,8les sboadlie Ko 5l il (6,085 g 0,53
s 4 sy bl losle LS, eles il
Sgutr il Cum 5o ol 5l g aal atsly 1) ead cuS
QS oolaiwl 045 gguite ylojlu 9 595 5 Slas

Sollne 5 Sote abaly lojle o )Shee b ls S e o
2 ORI Cupde @y g QLI L K00 il 4 w)lo 092
Gl 4 35 RIS Cu e 09d oo 03933 (Slojlu 3 Shes (e
4 yazie &5 &3S oo w0l ) wgeldl Glaolils a5 Lo
Soje Ul 50 Wlgoo s g 9wl BB s 2
il pfedr i Gljle o Slee o] g 50 5 G,
Gy lasSll a4y 1 31 J920 (6 500) S a5 Ll 1l
35 5l L% ladld o5 colas s 4 e, oS
OB, oled 5o (5,8, slagXl il g o)ls o )Ll ams go oyl
sl IS 51 Slojles o Shae alaz ;] olojls

2 R Capae 5 Slle xSk Coeal 4 axgil
2 Slojlr 553k o5 (38 rizen 5 5390l slaplasle
Ol O alaly oy & g cnl po )l Glosle o Sles
Al 4Bl e e

@ Guiss slaosly g Sledbl 6,910 ,5 5l e g ool yo

S5k s Cupae p Sljle ol b )

con 650k g Gl Gy e bl elel py Slejle o Slas gl s

Pl Sljle o,8lee uils STaal o o axly j»
Slysl CNYY ojlail 4 eads pwyp Sloyd g Sjgel
3, Slos oS i jlailpis (o oss sy o slil o lasli!
VYR 65l s onds eyt Sleyd 5 g0l ST Slesls
(slojleo Ko,d o s axly yo il 4 g o laskiwl Gl ol
o3Il 4y 00l gusyy Floyd 5 (D590l Se Slojlo 3,Sles
b oo ol 38l o lastiwl Bl sl < /Y -9

L laglejlo 03500055 olet lsices Gosiy Slaaisl (e 5o
ez Sy (yslid e DYy et (57 (Dl
5 Sl Copde o (e slaghy; 4 goleiel (o >
Slosle o8lee 250 9 (BB, slacoje oS 4 IS e
Slosles el 08 wiilg e slailojls e o2l 5 s
4 S8 g b 2l (B e p L a5 analy axsls
Slosbo 3,Skes 0524 5 (B, slacjo )s] Cews @ JLis
50 Ll i 4 lddse 5l gloas cylo ol Ho (V) Lol
51y wlanals o )lal Glesls s 5,5kes 5 8, gblie oS
5 Gxly By Cosl 5 Sopw hle lyie 4 o
Sbml g s bt (e 4 AS o0 b iS00S et
e 51 (S laglejle caled 1o T o e slp conlie i
b laglole cwl eyl glis ye g pdh; Ak
5 T Gl e el JS 50 a5 sl el 3 1, sl
(P95 9 8358 Hsb 4 axlyy BB g ead L jheSs i il
o SE Gen (B) Wl il Bais g 3l a4 plejle o
lojbo i 3,Sbes 051 Cews @y sl i et
ol olaaze diwly pl jo cwl mily 655 4 g cuS
051 625, @ Bk 5 Sl cgllas o Sles iyl oo
B e Bl & il al ks 50 Jol> 555155 512
Ol Capae 8l g B S, wgysle Ll LSS
(F) Sl 510,93 32 @ilpms a5 Cgllas 3 Shos

L owell5 5 f5e cmlie 926 4 lglejle o)l sl

olsle ol Gl mlie laplojle (5,908 9 0 F005)

% L
RPZe

oy


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

S e g Al (6 20 con 650k g Gl Gy e bl elel py Slejle o Slas gl s

sy Guiss OVlgw B o Slle o Sles 5 Sbojles
5 Wl gl aalsl o s aul balsie cpl oles a5 o
Olpae 4 gleolpaiy @l 4« glojle 5, 850L iy aclil
Dgdso N0y (i dnped (S pole olRisly (Vgtana

FYORPRE 7Y

SRS Nges Ghyy 097 45 Sl pl 4 bgrye (S Gadios ()
WSl $ly 9,8 055 Cal (S 09y (glaslids y &5 &
)—UL’ St aS 0,10 0ezg alh (pl odle 4 g alilaS Sz

o 1y ceslin Zwly wiles 25k,

LboLQ.Mm

Copde loadls (po &5 Gzl glaadl 4 axgil
3529 (297 e Slojle 3, 8les b (6,500 4 il
Ol y Slile o See cwlul 385 4 axgl  atils
5,99 o b et 51y 220 anlllas Sy a5 S0 o dnog
Fovy o8kes xS0l 58 9 b Cupse UBjeel
ol ‘5'{1 ol Kimgh 4 09l plel oBisls (g kiw
(_;Ltbo%..i‘; )| A.AL».......))_» » os)l.c Sl &)3160.? 6‘):’ é}wc;c
o Las Sledbl g 098 oolaiwl (o g cdalive xlas) Koo
Ails deliden @

Sloyud 9 Sl

Al (53 2abls ol aal L 5l i Jols anlllas oyl
S ople Al o wbl Wlld)S ax s 2l gl
o2y, o1 oKails st ssle saSiiils 5l Lijgel oo
.09.3

szl )3 a8 Ghlewy aled g pyome pFaseS Lis |

el Rl ivges )b 1) Lo yol> siegh
&8l (o)l

Alos ) S5 5158 1y 8lie ol (B ann g

loaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

Y. I

Foalrss

&
S — U0 VX ol A

[ Do

OA


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html

nloaded from pejouhesh.sbmu.ac.ir on 2025-08-08 ]

&
G— 10 XX FAon

[D

)lS.o.hjdleﬂ Lg).ua

References

1. Schulz M, Jobe LA. Codification and tacitness as
knowledge management strategies: an empirical
exploration. The Journal of High Technology
Management Research. 2001 Apr 1;12(1):139-65.

2. Tseng SM. The correlation between organizational
culture and knowledge conversion on corporate
performance. Journal of knowledge management.
2010 Apr 6;14(2):269-84.

3. Garvin DA. Learning in action: A guide to putting
the learning organization to work. Harvard Business
Press; 2000.

con 650k g Gl Gy e bl elel py Slejle o Slas gl s

4. Neefe DO. Comparing levels of organizational
learning maturity of colleges and universities
participating in traditional and non-traditional
(Academic quality improvement project) accreditation
processes. 2001

5. Jennex, M. (2017, January). Re-Examining the
Jennex Olfman Knowledge Management Success
Model. In Proceedings of the 50th Hawaii
International Conference on System Sciences.

6. Sprinkle TA, Urick MJ. Three generational issues in
organizational learning: Knowledge management,
perspectives  on  training and = “low-stakes”
development. The Learning Organization. 2018 Feb
5;25(2):102-12.

Oa

% & A
g —


http://pejouhesh.sbmu.ac.ir/article-1-3385-fa.html
http://www.tcpdf.org

